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1 Introduction

imc provides mobile applications for Android and i0S, that allow both an online
and an offline learning experience.

The apps are freely accessible in the App Stores and can be used by learners freely
as long as the corresponding Learning Suite system used has the licence for
mobile learning available.

Besides the standard app, imc also provides the possibility for customers to aquire
a custom version of the apps, which they can publish in their name and design.

This document provides a summary of the functions supported in the apps and
information about customized apps.

Page 5



Scheer IMC - imc Mobile Apps

Y Scheer IMC

2 App launch and user login

2.1 Disclaimer

Disclaimer

This app involves a mobile platform for accessing
and playing the content of Learning Suite.

You can access your courses, their media, news,
appointments and catalogues.

In order to be able to use the app, you need an
account in your app provider's Learning Suite.
The login data and password are stored on the
mobile device and they will be deleted upon
logging in with another user account.

Your app provider assumes no liability in the event
of access by unauthorised parties, improper
storage or the loss of the device. This particularly
applies when downloading learning content from
Learning Suite onto the device.

Downloading learning content may consequently
incur additional costs and therefore it is
recommended that you use a fixed wireless
network (wireless LAN) for large data volumes.
You must ensure that there is sufficient memory
space before downloading learning content.
Downloaded learning content is stored on your
device and it can be removed later within the

Fig. 2.1: “Disclaimer” screen.

Upon installing the app, the user will be presented with a disclaimer where the terms of use for

the app are explained.

Additionally, the app will ask for the needed authorizations in order to use the app: access to the
file system, access to the camera and access to the calendar. If the user does not allow the
access, the app can not be used.
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2.2 App launch using a QR code or custom URL

There is the possibility to launch the app and pre-fill the server URL and username by scanning a
QR code which contains the needed information.

2.3 Login

Good afternoon. Glad you're here!

Username/E-mail

Password

Server address

https://sandbox.imc-learning.com/ils/

No login data? Try the demol!

Fig. 2.2: “Login” screen.
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The standard login page allows users to input their username and password and the server URL
of the corresponding ILS in order connect.

Both HTTP and HTTPS protocols are supported.

Currently the only type of authentication supported by the mobile apps is the Local authentication
for the standard app. Custom apps come in addition with support for SAML2 and OAuth.

2.4 First login workflow

The mobile apps support the first login workflow, consisting of the three steps: privacy policy,
Password change and Edit profile.

2.5 Try the demo

Unregistered users can sign up for a user account on the demo system located at
https://sandbox.imc-learning.com/ils
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3 Main navigation

18:02 d
< My Courses : Current
o Abigail Hardy N
@ My Profile
My Competencies
My Experience
O Settings
E Feedback
O About
(') Logout
ﬁ Home
Management tasks
@ My Courses
My Training
m Catalogue
My Appointments
& News
imc

saor SCheer

[ @ <

Fig. 3.1: “Main navigation” screen.

Y Scheer IMC

Based on the user’s role in the system (determined by the dashboard pages the user is allowed
to access), the main navigation displays:

— User related entries
— Learning related entries

— Management related entries
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The entries are split in two areas:
User related entries and Learning or Manager related entries.

3.1 User related entries
3.1.1 User profile
App Store & 17:57 82% () App Store = 17:57 82% (mm)
Profile Profile
Abigail Hardy Abigail Hardy

Salesoperations@im-c.de Salesoperations@im-c.de

Details Personal Data Privacy Policy Details Personal Data Privacy Policy

You can request a copy of your personal data
Abigail stored in the system. After the request your data
will be prepared.
You will receive an e-mail with the report
enclosed as soon as the process is completed.

Hardy
City What does the report contain?
London 9 Personal data like your first name,

surname and e-mail address. It also

contains entries from your address book.

Salesoperations@im-c.de Deadlines

Your learning history
Country

United Kingdom Tests and feedback given

Ratings given (stars)

User time zone

Central European Time (CET) (UTC+01:00)

Saved search histories
On-the-job training

, Surveys you have taken part in
Preferred working language

English (GB)

OB O %R

Personal messages sent or received

Fig. 3.2: “User profile” screen.

From the main navigation, users can access their personal profile, where they can edit personal
information
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The following options are available:

Edit the user data

change password

request personal data and

view and retract the privacy policy

3.1.2 My competencies

The competencies module is available in the mobile apps, where the job profiles and skills are
available.

No SIM = 17:59 82% () No SIM = 17:59 82% (mm )

II%
Illé

. 13 Skills in 2 Job profiles
My competencies

Job profiles 572 ) Project Manager
26 Skills

Skills

“ee ~ -

Search term n Agile Planning
No levels achieved yet

— R S ———

13 Skills in 2 Job profiles

Communication

67% ' PI'OJeCt Manager Advanced Level
=6 Skills

——-O-I

o0 o -
Leadership
15%  Sales Consultant Advanced Level
] _o_ |
eee ~ =

Quality Management

v Intermediate Level

1

Professional competencies @

Fig. 3.3: “My comptencies” screen.
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3.1.3 My experience

Y Scheer IMC

The learner can access his experiece tracks and badges in the mobile app via a dedicated

navigation entry.

Leaderboards are also accessible.

Ranking

Individual Team

Learner 115697
Learner 115705
Learner 115699

Lev...

Lev...

Lev...

730
550
475

NoSIM & 18:00 v 82% wm) NoSIM = 18:00 82% (@)
£ My Experience =@ My Experience
My Experience My Experience
Experience Badges Experience Badges
Engage with our brand values
Level 2 Level 3 Level 6
@ 340 XP @ 400 XP @ 1,000 XP

Fig. 3.4: “My Experience” screen.
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3.14 Settings

The settings page allows the possibility to restrict the content which should be included in the
synchronization by separating the current courses from the completed, pending or cancelled
ones.

Also, from the settings page, a manager can activate the learning mode if needed.
From here, the user can also configure that downloads should only be allowed when a wi-fi
connection is available, to avoid surcharges for using mobile data.

For media of type video it is also possible to configure whether HD version of the video should be
used by default when available.

Specific to the iOS app, the user has the option to enable streaming for WBTs so that they can be
run in online mode without the need to download the entire WBT beforehand.

No SIM = 18:01 82% W)
éb Settings

DOWNLOADS
Download via Wi-Fi only

\_/
Stream WBT
SYNCHRONISATION
Include pending courses

\_/
Include completed courses

\_/
Include cancelled courses

\_/
Start full synchronisation

Sync now

VIDEO

Use HD video if available

Fig. 3.5: “Settings” screen.
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3.1.5 Feedback

The apps include a Feedback option which enables users to send feedback or suggestions to our
support team. Selecting the feedback option will open the mail client if installed on the device
and wil pre-populate information about the app version and device in the body of the message.

3.1.6 About

Specific to Android app, an About page is available, where information about Plug-ins and
Repositories is available. Here a privacy policy is also available as required by the Google play
store.

iOS deviced display these informations as part of the device settings in the app section.

3.1.7 Log out

Users can end their session manually by using the Log out option. When using the native apps,
the session does not automatically expire.

3.2 Learning related entries

The following main navigation entries are available in the app. Details about supported functiona-
lity are presented in upcomming chapters.

3.2.1 Home

The homepage of the app is available if the learner dashboard is configured for the logged in
user. A welcome message will be displayed if configured and the learner has the option to resume
learning on the latest media element they worked on.

3.2.2 Catalog

The catalog content is accessible via the Catalog navigation entry.

3.23 My Courses

The list of courses and course templates associated with the logged in user is accessible from
the “My Courses” navigation entry.
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3.2.4 My Training

Users (both Mentors and Trainees) can access the training modules they have assigned from the
dedicated navigation entry called My Training.

The training content can be downloaded and accessed in offline mode afterwards.

The trainee can access his tasks, upload attachments and leave feedback.

The mentor can download the attachments added by the trainees and can evaluate tasks as
passed, failed or done.

No SIM = 18:02 82% (mm) No SIM = 18:02 82% ()
=£ My Training Y =£ My Training Y
First steps in your new job First steps in your new job
FILTER BY
2 pending tasks. End: 01/07/202 2 pending tasks. End: 01/07/2021, 00:59 ®
Mentor
@ Anthony Morris @® Anthony Morris
Employee
Performance Checklist ploy Performance Checklist
6 pending tasks. End: 30/06/202 6 pending tasks. End: 30/06/2021, 19:00 Cfl,\-)
< Professional Service Team Mem Current = Professional Service Team Member
Pending
Completed

Fig. 3.6: “My training” screen.
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3.2.5 Appointments

Under the Appointments navigation entry, the learner can find course appointments together with
scheduling information.

No SIM = 18:03 82% (mm )
£ My Appointments @
COURSES

New Manager Training
30
JUN

Professional Service Team Member
30
JUN
3 Leadership for Managers

3 Communicate Effectively

1 3 Strategic Thinking Workshop

Fig. 3.7: “My Appointments” screen.
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3.2.6

News

M Scheer IMC

General news are available behind an own navigation entries in the main menu.

No SIM = 18:03 82% ()

= News

Diversig Dax at IMC: Promoting Potentiali Sh...

externe News
14/12/2020, 19:48
These are the great news for 2021

Back to school
05/08/2020, 10:00

IMC and the Bellevue Public School have kicked off
their collaboration to boost the local economy in
Saarbriicken while also supporting digitalization in t...

Step up your Learning Management
03/08/2020, 10:00

Are you looking for the right e-learning platform for
your company? Do you want to motivate your
employees to learn and improve performance acros...

Training Agenda - Strategic Thinking Workshop
20/07/2020, 10:00

Dear Participants, For our "Strategic Thinking
Workshop" we will follow a schedule with multiple
sub-sessions that each need to be attended to pas...

Happy World Emoji Day!
15/07/2019, 11:32

Emaijis are not only useful in informal private
conversations. Here's one example what else can be
done: Chances are your team has varying levels of I...

Fig. 3.8: “News” screen.
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3.3 Manager related entries

If the logged in user has access to the manager dashboard configured at client level in
administrative backend of the LMS, a new navigation entry will be shown in the app. The name of
the entry will be as defined in ILS for the name of the Dashboard.

If the logged in user has rights to see only the manager dashboard and not the learner one, the
app’s main navigation will hide by default all learning related entries, for a more personalized
manager experience. The entries can be re-added from the settings page.
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4 Personal dashboard

There can be a maximum of two instances of the dashboard present at the same time in the
navigation: a learner dashboard (which, if present, will always be the Home page) and a manager
dashboard. The two can exist in combination or individually, depending on the client configuration
and user ACLs.

The manager dashboard, when available, will display the title as defined in the ILS.

The personal dashboard in mobile apps supports the following panel types:
— Course panel
— Bookshelf panel

— Enrolment requests panel

No SIM = 18:01 82% ()

= 4] Home

Current courses

A AT A 3 %é—

S R I \\“ 3
LTIFA S 6 SN R A
e\ U [ ol
Communicate Effectively New Manager Training Strategic Thinking...
10.12.2020 11:12 to 03.12.2021 1... 01.10.2019 08:00 to 30.06.2021 1... 13.10.2021 09:00 to 14.10.2021 1...
A\~ In progress < Online course @ Mandatory 4\~ In progress ... 4\~ In progress

Fig. 4.1: “Personal dashboard” screen.
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The course panel allows learners to access a collection of the courses they are assigned to
directly from the home page.

The bookshelf panel allows the learners to access the content that they have bookmarked and
remove items from the bookshelf if needed.

The enrolment request panel allows managers to respond to course enrolment requests from
learners directly from the mobile apps.

The manager can access the course details and also the user profile of the learners for an
informed decision. Also, a pre-requisite check is performed and the manager is informed if the
request he wishes to approve comes from a user who does not meet the recommended pre-
requisites needed to attend the course.
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5 Catalogue

The mobile apps make use of the REST API catalog queries in order to retrieve content, as oposed
to using the Solr server.

The learner can browse the catalog content, enrol to courses and download supported media
content.

There is the possibility to filter and search in the catalog.

No SIM = 18:03 82% (EM)

=£ 4 Catalogue QY

N Media

il Personal development courses

il Professional Skills

il Ethics and Professional Responsibility

il Compliance courses

il Partner Content - EN

Fig. 5.1: “Catalogue” screen.
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5.1 Enrollment process

Learners have the possibility to enroll to courses found in the catalogue, when self enrollment is
available. Enrollment forms are not supported in the native apps. He learner will be invited to use
the web application in order to enroll to a course which is configured with an enroliment form.

When a course has prerequisites, the prerequisite check will be performed and the learner will
only be allowed to proceed with the enrollment if he fulfills the mandatory conditions.

Purchasing courses via Paypal or Shopify is not supported in the native apps.
The seat allocation check is not supported in the apps.

Supported media types in the catalogue:
— File

— Multimedia file

- Link

— Simple WBT

— SCORM WBT (iOS only)

— Event
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6 My Courses

The “My Courses” lists displays all courses which are related to the current user.

The courses are split in 5 categories, that can be changed from the course filter.

A search option is available to allow learners to easily find the course they are looking for.

The categories are: Current, Pending, Recommended, Completed, Cancelled.

The course tiles display scheduling and status information, along with the course title. The course
image is also available in all displays except phone portrait.

6.1 General course related features

If so configured, the learner has the possibility to Manually complete or cancel courses.

The cancellation reason and comment can be input for both cancellation types. Also, eSignature
course completion is supported.

Pre-start and post-conclusion accessibility is considered when allowing access to course
content.

If available, the course certificate can be downloaded upon course completion.
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No SIM & 18:03 82% () No SIM = 18:01 82% (W)

II%

My Courses:

QY

Current

Illé

QY

My Courses: Current

New Manager Training

In progress, due on 30/06/2021,

(@ Mandatory <3 Blended learr
Communicate Effectively

In progress, ends on 03/12/2021

<=3 Online course = Improves ¢
Leadership for Managers

2 notifications. In progress, ends
<1 Community

Professional Service Team A
In progress, ends on 30/06/2021
<=} Appraisals

Strategic Thinking Workshoj

1 notification. In progress, ends «

<3 Face-to-Face Training

FILTER BY

Current v
Pending
Recommended
Completed

Cancelled

Use the settings page to
add or remove courses
that can be filtered.

New Manager Training

P

In progress, due on 30/06/2021, 00:00

@ Mandatory <3} Blended learning = Improves S...

Communicate Effectively

P

In progress, ends on 03/12/2021, 18:53

< Online course £ Improves Skills

Leadership for Managers

2 notifications. In progress, ends on 03/03/2854, 19:...

<1 Community

Professional Service Team Member
In progress, ends on 30/06/2021, 19:00 C1>

< Appraisals

Strategic Thinking Workshop

1 notification. In progress, ends on 14/10/2021, 19:00 C:[))

< Face-to-Face Training

Fig. 6.1: “My Courses” screen.

6.2 Bulk course download

The learner has the possibility to download the entire course by using the download option on the
course tile. For an already downloaded course, an option to remove the content is available on
long tap on the course tile.

The downlaod function is only available from the My courses area and not from the dashboard.
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7 Push notifications for learning nuggets

Media elements can be enabled for push notifications via a checkbox meta tag: ID 11561
Additionally, a teaser text must be provided so that the text can be displayed to the learner when
receiving the notification. The teaser text is limited to 500 characters. (ID:11560)

— Notification on new media available in a course.

On the notification level, for user defined notifications when the condition is set depending on
new media being added to the course, push notifications can be enabled and will be sent out to
the learner’s registered mobile device.

The notification will display the teaser text configured at the media level and when this text is
missing, the teaser configured at the notification level will be used.

— Notification prior to start date of a media element.

When scheduling media in the syllabus of the course, it is also possible to send a push notification
as soon as the media becomes available. For this purpose, a cronjob must be configured to run
and collect all the scheduled notifications for the timeframe in which it runs.

When a push notification is received by the learner’s device, the notification will be displayed in
the notification drawer if the app is closed or minimized and will be displayed in-app if the app is
already open.
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12:30

Tuesday, October 2

Learning Solution + now

Media
Learn react fast with this new tutorial

Gmail - 8 min v

Lily MacDonald Hello Dave, Please send me ...
Michael Beaumont Good morning! Are we ... +1

Fig. 7.1: “Push notifications” screen.

The notification will show the text as configured for the media element and will be displayed in
the preferred working language of the user.

When seen in the notification drawer, the notification can be selected and the app will open,
triggering a download an open of the media element, as long as the media is accessible.

When the app is already open and a notification arrives, it will be displayed as an overlay. The
user can confirm and open the media or can dismiss the notification via the cancel option.
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Learn react fast with this new tutorial

CANCEL VIEW NOW

Fig. 7.2: “Notification” screen.

During the download of the media, a progress bar is displayed to inform the user about the
download status.
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8 Course room

The course room of the mobile app is structured in sections accessible via tabs.
The sections allow access to:

— Details

— Syllabus

— Library

- News

— Appointments
— Skills

The course room layout is not configurable in the apps.

8.1 Details

The course details tab displays the meta tags set with the corresponding visibility.

The course image is displayed always in the header, if the meta tag visibility is set. The preview
video is not supported by the apps.

The course location is displayed always at the top of the list if available, with the possibility to
access details and download attachments and the option to view the location on the map.

If the Tutor meta tag visibility is set, the tutor information, together with the possibility to send an
e-mail is available.

Also, the Further information meta tag allows the download of additional course details from the
details page.

8.2 Syllabus

The syllabus displays the list of available media elements, including the ones which are currently
not supported by the app.

The content can be downloaded and accessed offline.

If so configured for the course, the learner has the possibility to mark content as Completed by a
long tap action on the media tile.

Bulk download is also possible in the edit mode.

Content can also be deleted from the device’s storage, via long tap or through the edit mode.
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Learning logic is supported in the app. Locked content is displayed appropriately.
Also, items locked by scheduling display the corresponding start and end date and can not be

accessed during the locked period.

Course sets are also supported in the syllabus. Tapping on the course set tile reveals the list of
available courses where the learner can enrol.

No SIM = 18:01

82% )
< Conclude ()

No SIM = 18:01

82% (mm)

Edit

Communicate Effectively

In progress, ends on 03/12/2021, 18:53

Details Syllabus  Skills

Three routes to good communication
85 KB SCORM WBT Successfully processed
Successfully adapting your message
76 KB SCORM WBT In progress

Final Assessment

Test In progress

O

O

New Manager Training

In progress, due on 30/06/2021, 00:00

Details Syllabus  Appointments

PRE-TEST

Pre-Test

Test Failed

INTRODUCTION
. Introduction

Web link  Successfully processed

Being an Awesome Manager

&£

Web link Successfully processed

Skills

Fig. 8.1: “Syllabus” screen in the “Course Room”.
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8.3 Supported media types

As part of a course syllabus, the following media types are supported:
— File

— Multimedia file

- Link.

— Simple WBT

- SCORM WBT

— Adobe meeting

— Adobe recording

— Test:

- The Universal test and feedback player (UTFP) is available in the app as a web component
covering the functionality provided based on the test player settings.

— Feedback form:

- The Universal test and feedback player (UTFP) is available in the app as a web component
covering the functionality provided based on the player settings.

— Event

— GoToMeeting

— GoToWebinar

— LTI 1.1 (i0S only)

Offline scenarios

It is possible to trigger learning logic rules based on progress made by the learner while in offline
mode. The following media are supported in this process: File, Link, WBT and SCORM WBT.

This process requires that the entire syllabus is downloaded beforehand by using the bulk
download option.

Specific to the iOS app and based on a configuration, tests can be downloaded even if locked by
scheduling. This allows learners to download the content in advance and access it when the
element becomes available based on the defined scheduling, even if the device is in offline mode
at the time when the unlocking occurs.
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8.4 Library

Library content can be accessed in the app via the corresponding tab.
Library content does not register any progress.

Supported media types in the Library
- File

Multimedia file
- Link

Simple WBT

— SCORM WBT
- Test:

— The Universal test and feedback player (UTFP) is available in the app as a web component
covering the functionality provided based on the test player settings.

— Feedback form:

- The Universal test and feedback player (UTFP) is available in the app as a web component
covering the functionality provided based on the player settings.
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8.5 News

Course news are accessible in the app via the News tab.

82% (mm )

No SIM = 18:02

P4

X

Leadership for Managers

In progress, ends on 03/03/2854, 19:28

Details News

ves and
ion, build
w. Lead...

at leaders help thems

others to do the r
an inspiring vision, and cr

From learning analytics to effective staff devel...
05/08/2020, 20:00

® | carning should

Fig. 8.2: “News"” screen.

8.6 Appointments

The appointments tab accessible from inside the course room lists media items which come with

different scheduling information than the course itself.
The appointments can be added to the callendar.

Page 32



Scheer IMC - imc Mobile Apps \{ SCheer IMC

9 Configuration possibilities of the standard
app

Besides configuration applied via the administrative backend of the LMS, certain configuration
possibilities specific to the apps can be controlled via the client design from the
mobilepolicy. json configuration file.

The following options are available:

— downloadOnWifiOnly — controls the default setting of the app for the download restriction
only when wi-fi is available.

— syncConcludedCourses - controls whether the synchronization process of the app should
also cover concluded courses.

— allowOnlyStandardOS_iOS - ensures that the app cannot be used on rooted devices for
security purposes.

— allowOnlyStandardOS_Android: ensures that the app cannot be used on rooted devices for
security purposes.

— userCredentialsRecheck — allows the possibility to increase the security by asking the user to
provide a PIN after a certain interval of idle tab.

— userCredentialsTries — number of attempts for the pin.
— userCredentialsDelay - interval of idle time before the PIN is required.

— downloadLockedMedia — controls whether locked media can be downloaded in the context
of offline learning logic.

mainMenu: {
"order": { "user": [ 1, "app": [ 1 },
"show": {"EXPERIENCE": {"client": 1, "group": [1123]}},
"hide": ["COURSES"],
"dashboards": [{"id": 6,"name": "DASHO1l"}, {"id": 2, "name": "DASHO02"}]

Example of configuration for the app navigation where the order and availability of navigation
entries can be defined, also considering client and group membership of the user
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10 Branding and custom apps

The customer is responsible for ensuring that the content they provide via the mobile app is
compliant with the requirements of the different platforms (i0S/Android). imc can not be
responsible for unsuccessful publishing in the app store due to content related policies.

There are two levels of customization available for the mobile apps:

1. Customization via the client design, available after login.

2. Advanced customization for custom apps.

The client design customizations include changing the colors and logo, based on assets available
in the client design in ILS.

The following variables are supported that control the color configuration of the different aspects
of the app:

Branding. json

{
"colors": {

"navigationBackground": "#ffffff",
"navigationItemNormal": "#003d6e",
"navigationItemDisabled": "#808080",
"navigationItemHighlighted": "#FFFFFFBE",
"menuBackground": "#ffffff",
"menultemNormal": "#4d4d4d",
"menultemSelected": "#009FEQ",
"menultemHighlighted": "#56COE6BFE",
"badgeBackground": "#009FE9",
"badgeText": "#ffffff",
"courseTileBackground": "#FFFFFFE6",
"courseTileTitle": "#000000",
"courseTileSubTitle": "#000000",
"courseTileMetadata": "#6cocoe",
"courseTileProgress": "#97c900",
"courseTileProgressTrack": "#dddddd",
"courseTileDownloadIcon": "#666666",
"courseTileDownloadProgress": "#56c0e6",
"courseTileDownloadProgressTrack": "#dddddd",
"skillsProgress":"#97C900",
"skillsProgressTrack":"#ddd"
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The advanced customization includes an own logo, splash screen and simplified login screen.
For each custom app, the following configuration possibilities are available:

Client. json

"url": "", - the URL of the LMS where the app should connect
"feedbackEmail": "",
"registrationSupported": controlls whether the try the demo option 1is

available for the app
"autoStartCourse":

"authorizeOpenLMS":

Navigation configuration - hidden entries

"hideUserMenultems": [
"COMPETENCIES",
"EXPERIENCE",
"FEEDBACK",

"oJgT",
"LOGOUT"

Page 35



https://api-private.lufthansa.com/v1/flight_operations/learning/%22

Scheer IMC - imc Mobile Apps \{ SCheer IMC

oAuth configuration

"oAuth": {

"client id":
"authorizationEndpoint™: "",
"tokenEndpoint": "",
"scope": "",

"headers": {

W74

"Authorization":

by
"disableWBTStreaming":
"saveSCODataOnCommit":
"courseSearch":
"courseDownload":
"courselLogic":,

"courseDetailsMetaTags": [

"10000",

"i10001",

"10120"

]

"hideCoursesFilters": [ "Upcoming", "Cancelled", "Recommended" ],
"showExperienceTabs": [ "Experience", "Experienceleaderboards", "Badges" 1],

}

Meta data configuration for media - iOS only

"Available formats": "$SIZE S$TYPE $STATUS $RUNNING TIME S$EXPERIENCE POINTS",
"mediaSubtitleFormat": "$SIZE S$STYPE $STATUS SRUNNING TIME SEXPERIENCE POINTS"
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11 Additional functions

11.1 Rate the app

Learners are prompted to rate the app in the app store after a configurable amount of time.

"timePassedSincelInstall": 1,
"timePassedSincelLastReminder": 1,

"numberOfAppLaunches": 1

Rate our App

If you enjoy our app, please take a
moment to rate it.
Thank you for your support.

RATE NOW
NO, THANKS

REMIND LATER

Fig. 11.1: “Rate the app” screen.
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12 Navigation Learning App vs Learning Portal

Navigation entry

Learning App
Manager

Learning App
Learner

Responsive
Front End

Design

My profile

X

Request personal data

X

Privacy policy

X

My competencies

Job profiles

Skills

X O [X [ X X [X | X

Certifications

My experience

Experience tracks

Badges

XX X [X [X | X [X | X [X [X

Settings

Manage storage

Downloads

Synchronization

Feedback on app

Legal

Privacy policy

Imprint

About

Logout

XX X X [X X [X [X | X [X

Home (dashboard)

XX X X [X X [X X [ X | X | X [X |X [X

Management tasks

>

My courses

My training

Catalogue

XX (X X [X X | X [X |X [X

My appointments

News

X [X X | X [X

Channels

Channel contents

Moderation

On-the-job training task

Mentored trainings

Mentoring status

Request external
courses

XX X | X | X | X [X |X
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Report external courses | - -

Manage trainings - -

Training calendar - -

X | X [ X | X

Training calendar - -
resource based

Report dashboard - -

My staff - -

Bookshelf assignment | - -

Shopping basket - -

Inbox - -

Language switch - -

Role switch - -

XO[X X [ X [ X | X [X |X

Navigation search - -
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13 Limitations and unsupported features

The mobile apps do not support in-app purchases.

The mobile apps currently don't support the following functions:
— Forums / Social media.
— Programs.
— Advanced catalog features:
- Pre-booking by learner;
- Enrolling staff members by manager;
— Catalog and Top content dashboard panels.
— New course room features:
- Rating;
- Participant list;
- Contact tutors.
— Wording handling is done in the apps based on wording files.
— Enrolment forms.
— Sign up un custom systems.
— Enrolment for paid courses via Paypal or Shopify.
— (Android) WBT support in the catalog and bookshelf.
— Supervisor functions other than what is already stated in the document is not supported
— Skill and job profile assessments are not supported in the app.

— Additional dashboard panels besides what was already stated in the document are not
supported in the apps.

— Easy course creation.
— Messages / Internal inbox.

— The app is supported in 34 languages. The follwoing languages are not supported (compared
to ILS): Bulgarian, French(CA), Spanish (Latin American), Croatian, Montenegrian, Bosnian,
Ucranian, Irish (GA).
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